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1. Copyright and Disclaimer

Copyright © 2013 MEITRACK. All rights reserved.
MEITRACK and < are trademarks that belong to Meitrack Group

The user manual may be changed without prior notification.

This upgrade guide, or any part thereof, shall not be reproduced for any purpose whatsoever without the
written authorization of Meiligao (MEITRACK), or transmitted in any form, either electronically or mechanically,

including photocopying and recording.

In no event shall Meiligao (MEITRACK) be liable for direct, indirect, special, incidental, or consequential damages (
including but not limited to economic loss, personal injury, and loss of asset and property) arising out of the use o

r inability or illegality to use the product or documentation.

2. Install USB232 Driver
1) Find USB232 Driver folder from CD

&3 PL2303_Prolific_Driverlnstaller_v130.exe

2) Getexe file and install it;
3)  After installation, connect USB232 cable to PC’s USB port;
4) Open Device Manager, You can find * Prolific USB-to-Serial Comm Port”’ (e,g,COM3);
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3. Check Firmware Version

Please check A21 version info in “Settings” — “Version”
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4. Connect A21 to PC

As shown in the picture:

5. Select the firmware to upgrade

Double click the software below for upgrade

Z

A21_FW1.09_CN
File Name: A21_FW1.09_CN_ 20120712

A21: The model which this firmware applies for
FW1.09: FW means FIRMWARE; 1.09 means the firmware’s version number
CN: Chinese version

20120712: Release date (The date is only shown on the name of zip file)

Note: For English version, please select the firmware version with “EN”, as shown in the picture:

&

A21 FW1.09_EN
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6. Upgrade

Please select the right com port (e.g. COM3), and click Update, A21 will be upgraded automatically. Progress bar

will move, till the end, it shows “Update completed”. Upgrade is finished.

E! FW1.09_CN_20120712 =

parameters with Meitrack Manager before update.

COM3 ~

22
Firrnware verzion: Fa1.09_CH_2001 20712 r
Update
Mote: Update firmumare will initialize all parameters. Pleaze back up all P
Double click <0k: 0> and the Releaze Mote will be displaped. j

IJpdate Firrmware Step By Step:

(1. Select the zenal port.

02, Prezsz <Updates.

13, Turn on your device and connect to PC with USE232. The

zofbware will update autamatically.

4. Once the update has begun, it will show <Update started.. > on

the zocreen.

05, Once the update has finished, it will show <. Update completeds Ok: 0
on the screen.

Err: 0

oA -

(&, FW1.09_CN_20120712 . SRR X

Firrmware verzsion; FPw1.09_ CH_20120712 |
Sto
Mate: Update firrware will initialize all parameters. Pleaze back up al [——— P
parameters with keitrack Manager before update.
COM3 - |
Double click <0k: 0r and the Release Mote will be dizplayed.

|Ipdate Firriware Step By Step:

1. Select the zerial part.

02. Presz <Update:.

3. Turn on your device and connect to PC with USB 232 The

goftware will update automatically.

4. Once the update has begun, it will show <Update started...> on

the screen.

05, Once the update has finished, it will show <...Update completed: Ok 0
oh the screen.

201 24713/18:35:20 Update started. ..
pdate starte Err 0

o] RS
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@ FW1.09 CN_20120712 —ap _EE
Firrrmare wersif™ o = p—— T
otlce stﬂ
Maote: pdate P
pararmneters witf
. COM3 - |
Couble click <] | Versions of the firmware and the
] tracker are the same. Continue?
IIpdate Firrnw
01. Select the
02. Presz <Upi
03 Tunanyd | e
goftware will ug =1y) E(N)
4. Once the = =
the screen.
05. Once the 0K: 1
on the screen.
20 2/71815:34:52 Update started...
Err: 0

2M2/71815:35:27 | Update completed

oAl -

LS

Notes: If upgrade fails:

1. Please check whether the USB232 cable is from our company. Only our USB232 cable will work;

2. Please check whether the USB232 driver is installed;

3. Please check whether right com port is selected;

4. Please check the connection between A21 and PC;

5. Please check whether the power button is switched to “ON” on the back of A21;

6. Please check whether A21 can be turned on after connecting to PC.

If any doubt, please email us info@meitrack.com, we will be at your service.
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